
Categories of Personal 
Information

Personal and online 
identifiers (such as first and 
last name, physical address, 
email address, or unique 
online identifiers)

Categories of information  
described in Section 
1798.80(e) of the California 
Civil Code (such as physical 
characteristics or description, 
insurance policy number, 
bank account number, credit 
card number, debit card 
number, or any other financial 
information, medical 
information, or health 
insurance information)

Characteristics of protected 
classifications under 
California or federal law 
(such as race or gender)

Commercial or transactions 
information (such as records 
of personal property or 
products or services 
purchased, obtained or 
considered)

Internet or other electronic 
network activity information 
(such as browsing history, 
search history, interactions 
with a website, email, 
application, or advertisement)

Biometric information (such 
as call recordings)

Geolocation information

Other information about 
you that is linked to the 
personal information above

Collected in the last 12 
months:

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Categories of sources
from which information 
is collected:

Consumers
Call Centers
Service Providers
Direct Mail Service Bureaus
Commercial Transaction 
Data Resellers
Government Entities - USPS

Consumers
Credit Card Processors

Service Providers
Direct Mail Service 
Bureaus

Commercial Transaction 
Data Resellers

Consumers
Call Centers
Internet Service Providers

Online Tracking & Analysis 
Tools

Call Centers

Internet Service Providers
Online Tracking & Analysis Tools

Credit Card Processors 
Payment Service Providers

Business or commercial 
purposes for collection, 
use, and sharing:

Marketing of Services
Advertising
List Rental
Lead Generation
Direct Mail Solicitations
Account Servicing
Auditing
Customer Service
Legal Compliance
Detecting Security 
Incidents, Fraud and Illegal 
Activity
Processing Orders and 
Payments
Internal Operations
Activities to Maintain and 
Improve Our Services
Other One-Time Uses

Marketing of Services
Account Servicing
Auditing
Customer Service
Legal Compliance
Detecting Security 
Incidents, Fraud and Illegal 
Activity
Processing Orders and 
Payments
Internal Operations
Activities to Maintain and 
Improve Our Services
Other One-Time Activities

List Rental

List Rental
Lead Generation
Direct Mail Solicitations

Advertising
Account Servicing
Auditing Related to Our 
Interaction
Customer Service
Legal Compliance
Detecting Security Incident, 
Fraud and Illegal Activity
Processing Orders and 
Payments
Internal Operations
Activities to Maintain and 
Improve Our Services
Other One-Time Activities

Account Servicing
Auditing
Customer Service
Legal Compliance
Detecting/Protecting 
Against Fraud
Internal Operations
Activities to Maintain and 
Improve Our Services
Other One-Time Uses

Detecting security incidents, 
fraud, and illegal activity

Activities to Maintain and 
Improve Our Services

Account Servicing
Auditing
Customer Service
Legal Compliance
Detecting Security Incident, 
Fraud and Illegal Activity
Processing Orders and 
Payments
Internal Operations
Activities to Maintain and 
Improve Our Services
Other One-Time Activities

Disclosed for business 
purposes to the following 
categories of third parties:

Service Providers
Customer Service Call 
Centers Third Party 
Verification Companies
Payment Processors & 
Gateways
Payment Service Providers

Service Providers
Call Centers
Third Party Verification 
Companies
Payment Processors 
and Gateways
Payment Service Providers

None

None

Service Providers
Payment Processors & 
Gateways
Data Analytics Providers

Third Party Verification 
Companies
Call Centers

Online Tracking & Analysis Tools

Call Centers

Payment Processors 
and Gateways

Payment Service Providers

Sold to the following 
categories of third 
parties

Advertising/ Marketing 
Companies
Advertising Networks 
Affiliate Networks
Auto Warranty Companies 
Internet Service Providers 
Cable Service Providers 
Collectible Companies
Business Service/Agencies 
Business to Business 
Companies

Communication Service 
Companies

Consumer Credit Card 
Companies

Consumer Packaged Goods 
Companies

Financial Service Companies

Good & Gift Companies

Health & Wellness Companies

Home Security Companies

Home Good/Furnishing 
Companies

Insurance Companies

Lifestyle & Interest Product 
Companies

Magazine Subscription 
Companies

Medical Device Companies

Membership Companies 

Not-For-Profit Companies

Tobacco/Cigar Companies

Telecommunication/ Cellular 
Companies
Travel, Leisure & Entertainment 
Companies

General Merchandise

Nutraceutricals

Membership Companies
Insurance Companies
General Merchandise
Nutraceutricals
Collectible Companies
Medical Device 
Companies
Auto Warranty Companies

Collectible Companies
Auto Warranty
General Merchandise
Nutraceuticals

Home Good/Furnishing 
Companies

Advertising Networks

Membership Companies
Magazine Subscription 
Companies

None

None

Online Tracking & Analysis 
Tools




